Rhenus Logistics Canada Ltd. Accessibility Policies and Multi-Year Plan

Accessibility Plan and Policies for Rhenus Logistics Canada Ltd. Ltd.

This 2014 — 2021 accessibility plan outlines the policies and actions that Rhenus Logistics Canada Ltd.
will put in place to improve opportunities for people with disabilities.

Statement of Commitment

Rhenus Logistics Canada Ltd. is committed to treating all people in a way that allows them to maintain
their dignity and independence. We believe in integration and equal opportunity. We are committed to
meeting the needs of people with disabilities in a timely manner and will do so by preventing and
removing barriers to accessibility and meeting accessibility requirements under the Accessibility for
Ontarians with Disabilities Act.

Accessible Emergency Information

Rhenus Logistics Canada Ltd. is committed to providing the customers and clients with publicly available
emergency information in an accessible way upon request. We will also provide employees with
disabilities with individualized emergency response information when necessary.

Training

Rhenus Logistics Canada Ltd. will provide training to employees, volunteers, and other staff
members on Ontario’s accessibility laws and on the Human Rights Code as it related to people
with disabilities. Training will be provided in a way that best suites the duties of employees,
volunteers, and other staff members.

Rhenus Logistics Canada Ltd. will take the following steps to ensure employees are provided
with the training needed to meet Ontario’s accessible laws by January 1, 2015:

e Human resources will assess the IASR’s (Integrated Accessibility Standards Regulation)
requirements for training against the duties performed by Rhenus Logistics Canada Ltd.
employees.

e All employees will be trained on the information that will help them complete their job
tasks efficiently when working with customers and co-workers that may have disabilities

e To ensure all current employees are trained there will be initial training sessions for all
employees delivered by Human Resources

e Future employees will receive training during their first week’s orientation procedure

e Regular updates will be provided to employees through email and additional training will
be required on an on-going basis as required
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Information and Communications

Rhenus Logistics Canada Ltd. is committed to meeting the communication needs of people with
disabilities. We will consult with people with disabilities to determine their information and
communication needs. Rhenus Logistics Canada Ltd. will take the following steps to make all
new website and content on those sites conform to WCAG 2.0, Level A by January 1, 2014:

e Rhenus Logistics Canada Ltd. is working with an external web developing company to
launch a new company website in 2014

e Rhenus Logistics Canada Ltd. will ensure that the website will not be designed in such a way
that will cause seizures

e Rhenus Logistics Canada Ltd. will provide users ways to navigate, find content, and know
where they are

e Rhenus Logistics Canada Ltd. will help users avoid and correct mistakes

Rhenus Logistics Canada Ltd. will take the following steps to make sure all new and existing
feedback processes are accessible to people with disabilities upon request by January 1, 2015:

e Rhenus Logistics Canada Ltd. will provide customers, employees, and vendors with a variety
of methods to give feedback — Feedback will be able to be given and received via email,
telephone conversation, and face to face meetings based on what is most convenient for
the people involved

Rhenus Logistics Canada Ltd. will take the following steps to make sure all publicly available
information is made accessible upon request by January 1, 2016:

e Rhenus Logistics Canada Ltd. will be prepared to provide any work-related information in a
multitude of formats upon request

o All staff will be trained to be able to adapt the way they deliver information to customers,
coworkers, or vendors with a disability

Rhenus Logistics Canada Ltd. will take the following steps to make all websites and content
conform with WCAG 2.0, Level AA by January 1, 2021:

e Internet and Intranet sites will meet the required standards prior to or on each deadline

e HR will ensure there are ongoing compliance updates and development to internet and
intranet technology
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Employment

Rhenus Logistics Canada Ltd. is committed to fair and accessible employment practices.

We will take the following steps to notify the public and staff that, when requested, Rhenus
Logistics Canada Ltd. will accommodate people with disabilities during the recruitment and
assessment processes and when people are hired:

Rhenus Logistics Canada Ltd. will ensure that all job applicants will know that our company
will accommodate disabilities during the selections process; this will be posted on all job
postings

If Rhenus Logistics Canada Ltd. staff is requested by a job applicant for accommodation we
will ensure that we consult with the individual and make the necessary adjustments that
best suit their needs

Rhenus Logistics Canada Ltd. will take the following steps to develop and put in place a process
for developing individual accommodation plans and return to work policies for employees that
have been absent due to a disability:

Rhenus Logistics Canada Ltd. will promptly develop individual accommodation plans for all
employees in a clear and consistent way

All accommodation plans will be developed with the involvement of the disabled
employee, will assess the employee needs, provide the plan in accessible formats, and will
be reviewed and updated with the employee on a regular basis

Any employee who is disabled due to an on-duty injury will be given the company’s on duty
injury package at the onset of the injury. The company will work with the disabled
employee and their treating physician to accommodate their return-to-work needs based
on the functional abilities form provided by the physician

All return-to-work accommodation plans will be reviewed and adjusted based on regularly
submitted functional ability forms

We will take the following steps to ensure the accessibility needs of employees with disabilities
are taken into account if Rhenus Logistics Canada Ltd. is using performance management,
career development and redeployment processes:

For employees with disabilities accommodation plans are taken into account by their
managers when determining the best way to assist them in succeeding

All performance management documents will be made available in requested formats
based on the employee’s needs

Any coaching or feedback provided to an employee with a disability will be given using the
most acceptable way according to the disabled employee
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Rhenus Logistics Canada Ltd. is committed to taking whatever steps are required and necessary
to prevent and remove accessibility barriers identified by current or prospective employees,
vendors, customers, and the public.

For more information

For more information on this accessibility plan, please contact Natalya Sakhno,
Human Resources Business Partner at:

e Phone: 905-671-4655

e Email: Natalya.Sakhno@rodair.com
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