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 DO YOU HAVE QUESTIONS,
PROBLEMS OR SUGGESTIONS?

Michelle Auth 
Phone: +49 (0) 661 480 495-40
Email: michelle.auth@de.rhenus.com

WHAT IS THE RETrans PORTAL?

The RETrans portal consists of two components. On the one hand there is the Zebraxx 
app for your truck driver, on the other hand there is an online portal for you as a  
contractor. Via the app, the driver receives a transport order and all information directly 
via his mobile device and can report the status of the transport order in real time.  
The confirmations as well as the corresponding documents and weights are transferred 
to the portal where you can also directly access this information.

THESE ARE YOUR DRIVER’S BENEFITS WITH THE  
RETrans PORTAL:

Addresses and information on loading and unloading 

An overview of all your orders at a glance

Real-time status updates from the driver

Access to collected documents

Overview of reported weights

Uncomplicated reporting of problems to our dispatch team

Easy status feedback on the order including loading  
and unloading weight

Documentation of weighing slips and accompanying  
documents via the camera of the mobile device

Comment function for the status confirmation
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HERE‘S HOW YOU CAN GET 
THE APP ON YOUR DEVICES:

The app is available for free for  
Android devices under the name  
„Zebraxx“ in the Google Playstore.

More details on how to configure the 
app are available upon request.
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